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W E L CO M E   

Thank you for enrolling in a nationally recognised training program with us. 
 
At RAM Training Services, our purpose is to support you in gaining the knowledge, skills, and practical experience 
necessary to thrive in your industry. We are committed to providing a safe, inclusive, and supportive training 
environment where learning is meaningful, engaging, and industry-relevant. 
 
This Student Handbook outlines important information about your rights and responsibilities, our obligations as a 
registered training provider, and the policies and procedures that guide our operations. We encourage you to take 
the time to read through it carefully. 
 
Your active participation and feedback are valued, and we are here to support you every step of the way. 

 
 
 

O U R  CO M M I T M E N T  TO  Q UA L I T Y  

As a Registered Training Organisation (RTO), RAM Training Services is regulated by the Australian Skills Quality 
Authority (ASQA) and operates in compliance with the Outcome Standards for NVR Registered Training 
Organisations 2025. These standards ensure nationally consistent, high-quality training and assessment that meets 
the needs of students, industry, and the broader community. 
 
Our obligations under these standards include: 
 

• Maintaining training and assessment practices that are current, industry-aligned, and supportive of 
learner success; 

• Ensuring all students have access to accurate and timely information about their course, training and 
assessment arrangements, support services, and fees; 

• Providing quality support and services to all learners, with a focus on outcomes and continuous 
improvement; 

• Employing qualified and experienced trainers and assessors who undertake regular professional 
development and maintain current industry skills; 

• Upholding fair and transparent processes for complaints, appeals, and academic integrity. 

 
 
 
R I G H T S  A N D  R E S P O N S I B I L I T I E S  

RAM Training Services is committed to providing students with access to quality, industry-relevant practical 
placement experiences that support the development and demonstration of the required competencies for their 
chosen qualification. 
 
This policy ensures that all placement arrangements are consistent, compliant, and support both student learning 
and industry expectations. Placement is delivered in alignment with the relevant training package requirements and 
where applicable, forms an integral component of the course delivery and assessment strategy. 

 
As a participant in our training program, you have both rights and responsibilities. Similarly, RAM Training Services  
has obligations to you under the standards and relevant Australian legislation. 
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You have the r ight to:  

• Access quality training and assessment that reflects current industry practice; 

• Be treated with respect, fairness, and dignity in a safe and inclusive environment; 

• Learn free from bullying, discrimination, or harassment; 

• Receive timely, accurate information about your course, fees, support services, and progress; 

• Access your personal records and seek reasonable adjustments where applicable; 

• Appeal decisions and make complaints without fear of victimisation; 

• Receive a Statement of Attainment or Qualification upon successful completion, compliant with 
national standards. 

 

You have a responsibi l ity to:  

• Act respectfully and professionally toward fellow students, staff, and trainers; 

• Engage actively in your training and assessment activities; 

• Submit authentic, original work and uphold academic integrity; 

• Follow our policies and procedures, including safety, conduct, and participation requirements; 

• Inform us of any changes to your circumstances that may affect your enrolment or training; 

• Provide feedback to help us improve. 

 
RAM Training Services  has an obligation to:  

• Provide training and assessment services in line with the training product and industry expectations; 

• Ensure all information shared with you is accurate, clear, and accessible; 

• Support your learning journey with reasonable adjustments where required; 

• Maintain the confidentiality of your personal information, as outlined under the Privacy Act 1988; 

• Keep training and assessment materials and practices up to date and compliant with the training 
package; 

• Monitor our performance and continuously improve based on feedback and data. 

 

We also expect al l  learners and staff  to:  

• Contribute to a safe and respectful learning environment; 

• Value diversity and different perspectives; 

• Report inappropriate or unlawful behaviour; 

• Adhere to RAM Training Services’ Code of Conduct. 

 
Important Notes  

If changes to course requirements, delivery methods, or RTO policies occur, you will be notified in advance and 
offered suitable options to continue or complete your training without disadvantage.  Our trainers and assessors 
are not only qualified professionals but also bring current industry experience to their training practice—ensuring 
your learning is grounded in real-world application. Should any concerns arise during your studies, we encourage 
you to speak with your trainer or contact our student support team. We’re excited to support you on this journey 
and thank you for choosing RAM Training Services for your learning and professional development. 
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S U P P O RT  S E RV I C E S  
At RAM Training Services, your success and wellbeing are our priority. We understand that sometimes you may need 
extra support—whether it’s related to your studies, personal wellbeing, language needs, or navigating life as a 
student. That’s why we offer a range of support services designed to help you stay on track and feel supported 
throughout your learning journey. 
 
Our support options include, but are not limited to: 

• Academic and study skills support 

• Language, literacy, numeracy and digital (LLND) support 

• Personal counselling, wellbeing or community service referrals (may incur additional fees) 

• Career and pathway guidance 

• Additional assistance for students living with a disability 

We’ll also provide you with contact details to connect with qualified professionals and services where specialist 
follow-up is needed. To explore the full range of support services available and how to access them, please take a 
moment to read our Student Support Policy. It outlines how we’re here to assist you—and how you can reach out 
when you need a hand. 
 
Remember, seeking support is a sign of strength, not weakness. We’re here to walk beside you every step of the 
way. If you’re unsure where to start or need a confidential chat, speak with your trainer or contact our student 
support team. You're never alone at RAM Training Services. 
 

Referral Service Available 

Australian Counselling Service 
Phone: 1300 374 033 
www.acscounselling.com.au  
Australian Counselling Service (ACS) offers quality, affordable mental health care for a range of concerns, 
including relationship concerns, parenting issues, mental health and wellbeing, stress management and more. 

Lifeline 
Phone: 13 11 14 
www.lifeline.org.au  
Lifeline provides all Australians experiencing a personal crisis with access to online, phone and face-to-face crisis 
support and suicide prevention services. Find out how these services can help you, a friend or loved one. 

Reading and Writing Hotline 
Phone: 1300 655 506 
www.readingwritinghotline.edu.au  
For the price of a local call anywhere in Australia, the Hotline can provide you with advice and a referral to one 
of 1200 providers of courses in adult literacy and numeracy. 

Kids Helpline 
Phone: 1800 551 800 
If you're between 5 and 25 and you're feeling depressed, worried, sad, angry or confused about things like your 
studies personal relationships, Kids Helpline offers free 24 hour, 7 day telephone counselling support (anonymous 
if you prefer).  

http://www.acscounselling.com.au/
http://www.lifeline.org.au/
http://www.readingwritinghotline.edu.au/
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Drug Info 
Phone: 1300 85 85 84 
Drug Info is a service provided by the Australian Drug Foundation that offers information about alcohol and other 
drugs and prevention of related harms 
www.druginfo.adf.org.au/contact-numbers/help-and-support  

1800RESPECT 
Phone: 1800 737 732 
www.1800respect.org.au  
24 hours a day, 7 days a week confidential information, counselling and support for people impacted by domestic, 
family or sexual violence. 

 

YO U R  ST U D E N T  R ES O U R C E  H U B  
At RAM Training Services, we believe informed students are empowered students. 
 
To support you throughout your learning journey, we’ve created a quick-access table below linking to all essential 
documents you’ll need during your time with us—think of it as your go-to toolkit for success. 
 
These documents include important information about: 
 

• Your rights and responsibilities 

• Policies on assessment, feedback, and academic integrity 

• Support services and how to access them 

• Complaints and appeals processes 

• Privacy, safety, and much more 

We strongly recommend you take the time to read through each one. Familiarising yourself with these resources 
will help you feel more confident and supported, and ensure you understand how we work together to create a 
positive and productive learning environment. 
 
You'll find these documents easy to access—just click the hyperlinks in the table below (make sure you’re connected 
to the internet). 
 
If you ever have questions or aren’t sure where to look, your trainer or student support team is always happy to 
help. 
  

http://www.druginfo.adf.org.au/contact-numbers/help-and-support
http://www.1800respect.org.au/
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DOCUMENT TYPE LINK TO DOCUMENT 

Policies 

Training and Assessment Strategy Policy  
Training Policy  
Assessment Policy  
Recognition Policy  
Academic Integrity Policy  
Placement Policy  
Student Recruitment Policy 
Personnel Availability Policy 
Fees and Refunds Policy 
Enrolment and Admissions Policy 
Deferring, Transferring and Discontinuing Policy 
Pre-Training Review Policy 
Cultural Safety Policy 
Equal Opportunity and Inclusion Policy 
Wellbeing and Support Services Policy 
Code of Conduct 
Child Safety Policy 
Reasonable Adjustment Policy 
Feedback, Complaints and Appeals Policy 
Risk Management Policy 
Health & Safety Policy 
Continuous Improvement Policy 
Records Management Policy 
Cybersecurity and Data Protection Policy 
Marketing and Information Policy 
Certificate Issuance Policy 
Privacy Policy 
USI Requirements Policy 
Managing Transitions Policy 

Guides  
Placement Guide 
Definitions Library 
Student Handbook 

Forms 

Credit Transfer Application Form 
Student Engagement 
Refund Request Form 
Deferring, Transferring and Discontinuing Form 
Complaints and Appeals Form 
Feedback Form 

 
 
 
  

https://www.dropbox.com/scl/fi/seb3kv9a5s01lywl45oat/TAS-Policy_v1.0-Doc-033.pdf?rlkey=alux05k8hgya8y4ije845yt05&st=grcnaqoc&dl=0
https://www.dropbox.com/scl/fi/hd65yo3ixpx1jfj60mmkr/Training-Policy_v1.0-Doc-038.pdf?rlkey=htl82mes05lmeqazgbdekm6kd&st=1ji32v6s&dl=0
https://www.dropbox.com/scl/fi/7wssjlhv2ot0kl2woxkjj/Assessment-Policy_v1.0-Doc-002.pdf?rlkey=j45dvbgzeo5wtvsqqun5ppv8x&st=ah57esgc&dl=0
https://www.dropbox.com/scl/fi/e4guz9uxcu2g0xpxotuef/Recognition-Policy_v1.0-Doc-001.pdf?rlkey=09zcow93br2fk3b15ynrg99oa&st=zwsey5hn&dl=0
https://www.dropbox.com/scl/fi/jvw7jt2ih1tequti1xwss/Academic-Integrity-Policy_v1.0-Doc-018.pdf?rlkey=lenyyym0dufts1u64j2lnvo6j&st=bm67jej9&dl=0
https://www.dropbox.com/scl/fi/y3mit7z7wvk1c5kukpaot/Placement-Policy_v1.0-Doc-035.pdf?rlkey=9qyxbhqaa9hr15ng7iv9m8ct2&st=hz7zwo0a&dl=0
https://www.dropbox.com/scl/fi/eatoh6oow91pi5r158dgb/Student-Recruitment-Policy_v1.0-Doc-084.pdf?rlkey=p6rjgqsc3lv42302m2yxshsl2&st=pgfngehk&dl=0
https://www.dropbox.com/scl/fi/0hwtq4a1yxaifnlelwd3r/Personnel-Availability-Policy_v1.0-Doc-085.pdf?rlkey=7p62gx2fq77ewdwn7dtx4usaa&st=dcmuckg6&dl=0
https://www.dropbox.com/scl/fi/fd0scovcfffj1wob21m6m/Fees-and-Refunds-Policy_v1.0-Doc-003.pdf?rlkey=9cumwaewlv22dyp3aa255s8wg&st=a4oqehsh&dl=0
https://www.dropbox.com/scl/fi/qows76e56nus51d7whx8w/Enrolment-and-Admissions-Policy_v1.0-Doc-047.pdf?rlkey=g4vrlh4lbo8rp7zz3j860f71k&st=1v20caey&dl=0
https://www.dropbox.com/scl/fi/b99whn1ev7k75fcbehbqf/Deferring-Transferring-and-Discontinuing-Form_v1.0-Doc-040-Digital.pdf?rlkey=prz6tp5qsll4gihb7u3eoco6g&st=pdgc16e2&dl=0
https://www.dropbox.com/scl/fi/n6l3jj8yme7bvpz2eo2g2/Pre-Training-Review-Policy_v1.0-Doc-061.pdf?rlkey=lr945d43akx2w7186xu9kqhw6&st=hno21mtn&dl=0
https://www.dropbox.com/scl/fi/39avjpy40jjz6m4ahxf63/Cultural-Safety-Policy_v1.0-Doc-048.pdf?rlkey=qd6m5c9yyrqh3ibdqnuzclt2h&st=w6bevlov&dl=0
https://www.dropbox.com/scl/fi/73tslhbvu2ki04jvqn5e6/Equal-Opportunity-and-Inclusion-Policy_v1.0-Doc-019.pdf?rlkey=tb6f77sbqeuetdq5ngclg8x66&st=h938f6wk&dl=0
https://www.dropbox.com/scl/fi/l6ll2bbombqmswl9dgp6c/Wellbeing-and-Support-Services-Policy_v1.0-Doc-051.pdf?rlkey=7z7dcwtbrpx9odvtzy7d8npn5&st=qhys1q7j&dl=0
https://www.dropbox.com/scl/fi/mdm1meeleoihzvrchylnh/Code-of-Conduct_v1.0-Doc-024.pdf?rlkey=l931396pgfddzm3x3eifa9ftu&st=wci8dycl&dl=0
https://www.dropbox.com/scl/fi/2ufjywit3zmax5cgv4yym/Child-Safety-Policy_v1.0-Doc-052.pdf?rlkey=ctv0bq1badarail9vd1hzwi95&st=5lqlpndq&dl=0
https://www.dropbox.com/scl/fi/9w8e0otr4ojc88we6tle0/Reasonable-Adjustment-Policy_v1.0-Doc-025.pdf?rlkey=ed59bphzw85b0i83a2kao2mgz&st=4oebryk7&dl=0
https://www.dropbox.com/scl/fi/6m5lhejne70nc25mvjy9i/Feedback-Complaints-and-Appeals-Policy_v1.0-Doc-007.pdf?rlkey=jnj00d5znofbwwwomou7399ov&st=job7azkr&dl=0
https://www.dropbox.com/scl/fi/ezxddotwz5ven2bizx0wj/Risk-Management-Policy_v1.0-Doc-076.pdf?rlkey=5cytx0c1vnc9lv5yygmzed0nt&st=zm2wcjwg&dl=0
https://www.dropbox.com/scl/fi/nwl4ombj60cv4arrknk6f/Health-Safety-Policy_v1.0-Doc-073.pdf?rlkey=bjx32usbwa7d9dt81nq4yqiqa&st=8vllzslv&dl=0
https://www.dropbox.com/scl/fi/ve7binkwtb3l235oonltw/Continuous-Improvement-Policy_v1.0-Doc-066.pdf?rlkey=v71c0i7sogvs99nzrpreocbin&st=gdzgvyoo&dl=0
https://www.dropbox.com/scl/fi/76f4gy0jtf5rlmhk4o87a/Records-Management-Policy_v1.0-Doc-075.pdf?rlkey=rt1agw60tcfkve3byunoqqzw5&st=mum4r4u4&dl=0
https://www.dropbox.com/scl/fi/qq6g5925lh00jq5tbd6e0/Cyber-Security-and-Data-Protection-Policy_v1.0-Doc-067.pdf?rlkey=rl9y5si4xnvdjquj78v7cqvtw&st=ahnz4cly&dl=0
https://www.dropbox.com/scl/fi/d15p8bo9qx5hpeoxtw5wd/Marketing-and-Information-Policy_v1.0-Doc-055.pdf?rlkey=ix0japq8t3n2u5p3qyo9sqh3l&st=v0rdquhm&dl=0
https://www.dropbox.com/scl/fi/pnvnv5738cn5jv0ablp82/Certificate-Issuance-Policy_v1.0-Doc-005.pdf?rlkey=plf8urpoti0opp9u6zmx2ab5w&st=tosbzlyj&dl=0
https://www.dropbox.com/scl/fi/nx7b0s1rlabwj1zl1d6md/Privacy_Policy_v1.0-Doc-049.pdf?rlkey=04ga9g534ixkllfox5xazvfjw&st=tc48n8b5&dl=0
https://www.dropbox.com/scl/fi/tj4uaepqnsxpiex0e6qid/USI-Requirement-Policy_v1.0-Doc-050.pdf?rlkey=iy8edv1cq8zhn5su09pq2osyl&st=qvamg5bx&dl=0
https://www.dropbox.com/scl/fi/ia3g7gy3cmv5y1zj1nu7d/Managing-Transitions-Policy_v1.0-Doc-046.pdf?rlkey=ptw4vkudk35bvxcfic7k8003f&st=z2somrlx&dl=0
https://www.dropbox.com/scl/fi/ffcxmx1b68ciqc2h3flul/Placement-Guide_v1.0-Doc-086-Digital.pdf?rlkey=ffyovltf316kev1q47qu2be1i&st=haozl7h8&dl=0
https://www.dropbox.com/scl/fi/nlwq3h0ydlyyy65t1nqqt/Definitions-Library_v1.0-Doc-009.pdf?rlkey=jf92m56uetgz0jpwf4p8w9oib&st=oxh05gne&dl=0
https://www.dropbox.com/scl/fi/pgv982xez9y4tk50avhtz/Credit-Transfer-Application-Form_v.1.0-Doc-059-Digital.pdf?rlkey=d5nr1hpel6ceadujja05z1scx&st=zsdyb0lz&dl=0
https://www.dropbox.com/scl/fi/ugdt5w58gkdm9eyqtbxy7/Student-Engagement-Survey_v1.0-Doc-087-Digital.pdf?rlkey=0v8cjfvk36l0z11kbijhy4rzm&st=qkmw9mk6&dl=0
https://www.dropbox.com/scl/fi/c1hg5ilqs32pmgv237uv8/Refund-Request-Form_v1.0-Doc-020-Digital.pdf?rlkey=hj2d5ymjb7dy16x4ue86rqmya&st=v2umj2c0&dl=0
https://www.dropbox.com/scl/fi/b99whn1ev7k75fcbehbqf/Deferring-Transferring-and-Discontinuing-Form_v1.0-Doc-040-Digital.pdf?rlkey=prz6tp5qsll4gihb7u3eoco6g&st=p4i7hjqn&dl=0
https://www.dropbox.com/scl/fi/1m9tb4gdt73xf7ftgz0t2/Complaints-and-Appeals-Form_v1.0-Doc-022-Digital.pdf?rlkey=toy3lo7igh4rp2q5gbmmtfveb&st=zcj3i5hm&dl=0
https://www.dropbox.com/scl/fi/nktka9qdbvk6b6uqbmcwm/Feedback-Form_v1.0-Doc-021-Digital.pdf?rlkey=i8efvedgqeioqa6fvjfrb94yq&st=ciqlzrrw&dl=0
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H A N D B O O K  I M P L E M E N TAT I O N  
The implementation of this handbook is supported by:  

• Staff induction and training on placement requirements 

• Internal audits and validation activities 

• Stakeholder feedback 

• Version control and quality assurance mechanisms 

Compliance with this policy will be reviewed at least annually, as part of RAM Training Services’ quality assurance 
cycle, in alignment with our Self-Assurance Schedule. 

 
 
 
A C CO U N TA B I L I T Y  
The policies contained within this student handbook outlines the key roles within the organisation and their specific 
responsibilities in relation to the implementation, monitoring, and continuous improvement of this handbook Each 
role is accountable for ensuring the policy is upheld in practice and integrated effectively into relevant operational 
and compliance processes. 
 
 
 
M O N I TO R I N G  
The Accountable Officer is responsible for ensuring this student handbook is reviewed, normally on a five-year cycle 
from the date they came into effect or the date of the last review. An earlier review of the handbook may be initiated 
if significant regulatory changes occur or a need is identified. A Policy Instrument under review remains in force 
until the revised student handbook is approved. 
 

POLICY INFORMATION 

Accountable Officer Director 

Date Effective 07.05.2026 

Review Date 07.05.2031 

Version Number V1.0 
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R EG U L ATO RY  F R A M E WO R K  
This policy has been developed with reference to a range of legislative instruments, standards, guidelines, and 
regulatory principles that govern our operations as an RTO. These frameworks ensure that we operate with integrity, 
uphold quality training and assessment practices, and meet our legal obligations to students, regulators, and the 
broader community. 
 
The following documents underpin the principles and practices outlined in this student handbook and should be 
considered in its application: 

Acts Interpretation Act 1901  
Addendum No. 5 to AQF Second Edition January 2013 
Addendum No. 6 to the AQF Second Edition January 2013: New permanent AQF qualification: Undergraduate 
Certificate 

Age Discrimination Act 2004 

AQF Glossary of Terminology  

AQF Qualifications Issuance Policy  
AQTF 2010 Essential Conditions and Standards for Continuing Registration  

AQTF 2010 Essential Conditions and Standards for Initial Registration  

Australian Capital Territory Discrimination Act 1991 

Australian Human Rights Commission Act 1986 

Competition and Consumer Act 2010 

Copyright Act 1968  
Corporations Act 2001  
Credential Policy - Standards for Registered Training Organisations 

Disability Discrimination Act 1992 

Disability Standards for Education 2005 

Education and Training Reform Act 2006  

Education Services for Overseas Students Act 2000 
Education Services for Overseas Students (Exempt Courses) Instrument 2021 
ELICOS Standards 2018  
Fair Work Act 2009  
Family Law Act 1975  
National Code of Practice for Providers of Education and Training to Overseas Students 2018  
National Principles for Child Safe Organisations 2019  

National Vocational Education and Training Regulator (Compliance Standards for NVR Registered Training 
Organisations and Fit and Proper Person Requirements) Instrument 2025 

National Vocational Education and Training Regulator (Consequential Amendments) Act 2011 
National Vocational Education and Training Regulator (Data Provision Requirements) Instrument 2020 

National Vocational Education and Training Regulator (Financial Viability Risk Assessment Requirements) 
Instrument 2021 

National Vocational Education and Training Regulator (Transitional Provisions) Act 2011  
National Vocational Education and Training Regulator (Outcome Standards for Registered Training Organisations) 
Instrument 2025 

National Vocational Education and Training Regulator Act 2011  

National Vocational Education and Training Regulator Regulations 2011  

National VET Data Policy  
New South Wales Anti-Discrimination Act 1977 

Northern Territory Anti-Discrimination Act 1992 

https://www.legislation.gov.au/C1901A00002/latest/text
https://www.aqf.edu.au/download/454/addendum-no-5-aqf-second-edition-january-2013/60/document/pdf
https://www.aqf.edu.au/download/459/addendum-no-6-aqf-second-edition-january-2013-new-permanent-aqf-qualification-undergraduate/64/document/pdf
https://www.aqf.edu.au/download/459/addendum-no-6-aqf-second-edition-january-2013-new-permanent-aqf-qualification-undergraduate/64/document/pdf
https://www.legislation.gov.au/C2004A01302/latest/text
https://www.aqf.edu.au/download/414/aqf-glossary/8/aqf-glossary/pdf
https://www.aqf.edu.au/publication/aqf-qualifications-issuance-policy
https://www2.vrqa.vic.gov.au/sites/default/files/2024-06/AQTF-Essential-conditions-and-standards-for-continuing-registration.pdf
https://www2.vrqa.vic.gov.au/sites/default/files/2024-07/AQTF-Essential-conditions-and-standards-for-initial-registration.pdf
https://www.legislation.act.gov.au/a/1991-81/
https://www.legislation.gov.au/C2004A03366/latest/text
https://www.legislation.gov.au/C2004A00109/latest/text
https://www.legislation.gov.au/C1968A00063/latest/text
https://www.legislation.gov.au/C2004A00818/latest/text
https://content.training.gov.au/sites/default/files/2025-03/Credential%20Policy.pdf
https://www.legislation.gov.au/C2004A04426/latest/text
https://www.legislation.gov.au/F2005L00767/asmade/text
https://www.legislation.vic.gov.au/in-force/acts/education-and-training-reform-act-2006/103
https://www.legislation.gov.au/Details/C2022C00066
https://www.legislation.gov.au/F2021L00877/latest/text
https://www.legislation.gov.au/F2017L01349/latest/text
https://www.legislation.gov.au/C2009A00028/latest/versions
https://www.legislation.gov.au/C2004A00275/latest/text
https://www.legislation.gov.au/F2017L01182/latest/text
https://childsafe.humanrights.gov.au/sites/default/files/2019-02/National_Principles_for_Child_Safe_Organisations2019.pdf
https://www.legislation.gov.au/F2025L00355/asmade/text
https://www.legislation.gov.au/F2025L00355/asmade/text
https://www.legislation.gov.au/C2011A00014/latest/text
https://www.legislation.gov.au/F2020L01517/latest/text
https://www.legislation.gov.au/F2021L01040/latest/text
https://www.legislation.gov.au/F2021L01040/latest/text
https://www.legislation.gov.au/C2011A00013/latest/versions
https://www.legislation.gov.au/F2025L00354/asmade/text
https://www.legislation.gov.au/F2025L00354/asmade/text
https://www.legislation.gov.au/C2011A00012/latest/text
https://www.legislation.gov.au/F2011L01104/latest/versions
https://www.dewr.gov.au/national-vet-data/resources/national-vet-data-policy
https://legislation.nsw.gov.au/view/html/inforce/current/act-1977-048
https://legislation.nt.gov.au/Legislation/antidiscrimination-act-1992
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Privacy Act 1988  
Public Governance, Performance and Accountability Act 2013  
Queensland Anti-Discrimination Act 1991 

Racial Discrimination Act 1975 

Racial Hatred Act 1995 

Sex Discrimination Act 1984 

South Australia Equal Opportunity Act 1984 

Statutory Declarations Act 1959 

Student Identifiers Act 2014  

Tasmania Anti-Discrimination Act 1998 

The Australian Qualifications Framework 

The Australian Qualifications Framework Second Edition January 2013    

VET Student Loans Act 2016  
VET Student Loans Rules 2016  
Victoria Equal Opportunity Act 2010 

Vocational Education and Training (General) Regulations 2009 

VRQA VET Provider Guidelines 

WA Vocational Education and Training Act 1996  

Western Australia Equal Opportunity Act 1984 

Work Health and Safety Act 2011  
Australian Core Skills Framework (ACSF)  
Core Skills for Work Developmental Framework  
Digital Capability Frameworks for the Australian Workforce  
Preparing Secondary School Students for Work Framework  
VET Workforce Blueprint  
Digital Literacy Skills Framework 
AVETMISS data element definitions: edition 2.3  
AVETMISS VET Provider Collection specifications: release 8.0  

 
 
 
 
D E F I N I T I O N S  
To ensure consistency and clarity across all policies, procedures, and supporting documents, RAM Training Services 
maintains a centralised Definitions Library, located within the Quality Manual. This resource contains standardised 
definitions of key terms and acronyms commonly used throughout our quality management system and compliance 
framework. All documents should be read in conjunction with the Definitions Library to support accurate 
interpretation and application of terminology. Where a term is used within this policy and is not explicitly defined 
herein, it should be understood according to its definition in the Definitions Library. The Definitions Library is 
reviewed and maintained regularly to reflect changes to legislation, regulatory standards, and sector-specific 
terminology. Any suggestions for additions or amendments to the Definitions Library should be directed to the 
Director for consideration as part of our continuous improvement practices. 

https://www.legislation.gov.au/C2004A03712/latest/text
https://www.legislation.gov.au/C2013A00123/latest/versions
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1991-085
https://www.legislation.gov.au/C2004A00274/latest/text
https://www.legislation.gov.au/C2004A04951/asmade/text
https://www.legislation.gov.au/C2004A02868/latest/text
https://www.legislation.sa.gov.au/lz?path=%2Fc%2Fa%2Fequal%20opportunity%20act%201984
https://www.legislation.gov.au/C1959A00052/latest/text
https://www.legislation.gov.au/C2014A00036/latest/text
https://www.legislation.tas.gov.au/view/whole/html/inforce/current/act-1998-046
https://www.aqf.edu.au/framework/australian-qualifications-framework
https://www.aqf.edu.au/download/405/aqf-second-edition/3/aqf-second-edition/pdf
https://www.legislation.gov.au/C2016A00098/latest/versions
https://www.legislation.gov.au/F2016L02030/latest/versions
https://www.legislation.vic.gov.au/in-force/acts/equal-opportunity-act-2010/030
https://www.legislation.wa.gov.au/legislation/prod/filestore.nsf/FileURL/mrdoc_47548.pdf/$FILE/Vocational%20Education%20and%20Training%20(General)%20Regulations%202009%20-%20%5B02-c0-00%5D.pdf?OpenElement
https://www2.vrqa.vic.gov.au/standards-and-guidelines-registered-training-organisations#vrqa-guidelines-for-vet-providers
https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_1030_homepage.html
https://www.wa.gov.au/government/publications/equal-opportunity-act-1984
https://www.legislation.gov.au/C2011A00137/latest/text
https://www.dewr.gov.au/skills-information-training-providers/resources/australian-core-skills-framework
https://www.dewr.gov.au/skills-information-training-providers/resources/core-skills-work-developmental-framework
https://www.dewr.gov.au/skills-reform/resources/australian-digital-capability-framework
https://www.yourcareer.gov.au/resources/preparing-secondary-school-students-for-work/framework
https://www.dewr.gov.au/vet-workforce-blueprint/resources/vet-workforce-blueprint
https://www.dewr.gov.au/foundation-skills-your-future-program/resources/digital-literacy-skills-framework
https://www.ncver.edu.au/rto-hub/statistical-standard-software/avetmiss-data-element-definitions-edition-2.3
https://www.ncver.edu.au/rto-hub/statistical-standard-software/avetmiss-vet-provider-collection-specifications-release-8.0


 Student Handbook_v1.0 - Doc 0  Page 11 of 11
  

 

P 1300 328 500 
E info@ramtrainingservices.com.au  
A Lakeside 2 
 Level 3, Suite 1301, 1 Lake Orr Dr, Varsity Lakes Qld 4227 

mailto:info@ramtrainingservices.com.au
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